
 VI. REFUNDS, WAIVERS, AND ACCOUNTS RECEIVABLE POLICIES 
 
A.  Refund Policy   
 
Refund policies for course load reduction or withdrawal are separately developed and 
adopted under institution fees and charges procedures. Refunds may be granted to 
students in accordance with the refund schedule on file with the registrar’s office or 
business office. This schedule shall be prepared annually.  
 
Any student with orders to report for active military duty may withdraw at any time during 
the term and receive a full refund. If sufficient course work has been accomplished and 
the instructor feels justified in granting credit for the course work completed, credit may 
be granted and no refund will be given.  
 
B. Waiver of Certain Student Fees 
 
Certain student fee charges may be waived when regulations of federal agencies or 
contract agreements preclude the assessment of those fees. 
 
C.  Institution Authority to Adjust Charges 
 
Authorized institution officials may make tuition refunds and waive fines or charges that 
result from circumstances beyond the student’s control or are for the best interest of the 
institution. 
 
D.  Revolving Charge Accounts Policy  
 
1) Institutions offering extended payment terms utilizing a revolving charge account 
method shall adopt rules creating the Revolving Charge Account Plan, and describing 
the terms and conditions applicable to the Plan.  
 
2) Transactions covered by the Plan may include (by way of description and not 
limitation) tuition, fees, housing charges and other obligations primarily involving 
students; facilities rentals, lease agreements, program user charges and other 
transactions with non-students; and fines and penalties, incurred by anyone.  
 
3) If adopted, institutional rules shall:  

(a) Describe the interest to be charged, as well as service charges, collection and 
other fees and costs, if any, and penalties that would apply should an account 
become delinquent;  

 
(b) Provide for an agreement to be signed by the obligor, the form of which shall 
be approved by the Vice Chancellor for Finance and Administration; the 
institution shall use its best efforts to have the agreement signed, except for 
debts arising from fines, penalties and the like; and  

 
(c) Provide that tuition and fees incurred in any given term be paid in full prior to 
enrollment in any subsequent term. 
 



Administrative Authority:  OAR 580-040-0041 - Revolving Charge Accounts Policy 
 
E.  Interest on Overdue Accounts  
  

1) Institutions may, pursuant to an institutionally adopted rule, charge nine percent 
interest on all liquidated debts that are past due. A liquidated debt is one in which the 
amount owed is certain, e.g., a standard fee or a debt based on a promissory note. 

 
2) Where the institution so provides by administrative rule and a contract or note 
signed by the obligor so specifies, the institute may charge not more than 12 percent 
interest on the obligation evidenced by the signed note or contract.  

 
3) Institutions may not charge interest under both subsection 1 and 2 simultaneously 
on a single obligation; in no event shall the institution charge more than 12 percent 
interest.  

 
4) Institution rules may provide for interest charges to begin immediately following 
the date on which a debt becomes overdue or after a specified waiting period. 
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